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A: The error message implies the file is corrupt. It says "Error code has occurred". So you have to:
Download the file and see if the whole file is recoverable. If it is, try to download again. If you can't
get the file again, contact support. | guess this is the file you're trying to download: If you can't get it
again, the problem is most likely in your internet connection. Why the file may be corrupt It's
possible that the file is corrupt because of an error on the website. This normally happens to files
sent from the internet to a file manager. For instance, | use a file manager on my Windows 7
machine, and | tend to get that error message when | download files that are in zip format. You
might be able to download it manually by clicking the Save button. Why the file is unable to be
downloaded It's possible that the file is inaccessible due to maintenance. For example, it could be
taken down due to insufficient quota. You can ask the file support team if they can upload the file for
you. Troubleshooting the error code In many instances, this error is due to network or connection
issues. You can Try again later. Try another browser. Use a different connection. Verify your
connection As already stated, check your internet connection. If that doesn't fix it, try another
browser or another connection. Check file extension The file extension for this file might be zip,
which is also the default one for most browsers. The file extension could also be 7z. Try to download
it by clicking the Save button. If the file is successful, get the error in your inbox later. For older
versions of AutoCAD, and if the file extension is txt: If you can't get the file again, ask to support.
Again, this file is txt and you can't get it again. Check that there is not a file with a similar name with
a different extension. For example, if there is a “This is the txt file” file, check that there is not a
“This is the txt file for pictures” file. Check
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